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Critical Maintenance contract information accessed in minutes not days

CLIENT NEED

For a large, non-profit healthcare company, managing the countless maintenance contracts related to their software and 
equipment required an exorbitant amount of knowledge and time.

DYNAMIX GROUP SOLUTION
Dynamix Group took over the management of the company’s maintenance contracts using an innovative and interactive 
system that they developed to eliminate confusion and reduce the labor associated with effective management of contracts. 
Simplifying the tedious process was not the only benefit to the new system. Dynamix Group’s unique solution organized the 
contract information in a spreadsheet that allows data to be searched and integrated. Now the client can quickly compile 
information with regard to software and equipment costs for budgetary purposes.

THE RESULT

Much easier way to maintain currency of contracts for hardware and software inventories.

PRODUCTS/SERVICES
• IBM Maintenance Services
• Dynamix Group Maintenance & Support Services

For more information on our success stories visit us at www.dynamixgroup.com.   

SUCCESS STORY

IT Infrastructure Simplification

“Dynamix Group replaced an arduous process with a 
useful tool. Before, it took days to get answers to our 
maintenance contract questions. Now we just pick up the 
phone and get answers in a matter of minutes.” 
   - Director of IT, Manufacturing Company 


